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Abstract

E-government is one of the important phenomena resulting from the application
of information and communication technology, which has created profound
changes in the way of life of today's human beings. By looking at the successful
countries, we can see to what extent the electronic government has been able
to reduce public costs and maximize the efficiency and effectiveness of control
and management of public systems. To fundamentally change the way the
government operates and improve its relationship with citizens and civil society,
the development of e-government is essential. This research aims to analyze
and examine South Korea's policymaking process in this field in order to refer to
the actions that have made it one of the most highly successful countries in the
world in the field of electronic government.

The descriptive-analytical method is based on the study of documents that
have examined the actions of five presidents of South Korea in the field of
e-government.

As the results indicate, establishing temporary committees during certain
presidential terms, passing laws to form a stimulating governance structure
with sufficient funds for the implementation of e-government, and
preparing a comprehensive plan every five years by the government to
ensure e-government services provided that includes the latest technology
considering the evolving needs of citizens, the government's investment in
the development of e-government through information technology training
for citizens and government employees is one of Korea's e-government
policies. Regulating regulations, cultivating ideas from people, preparing a
comprehensive plan based on people's ideas, organizations, and the private
sector, participation of all executive bodies, implementation of programs for
the community, and investment in various sectors are suggested as stages of
e-government establishment. The development of e-government requires the
active implementation of inter-ministerial policies, including the diversification
of policy information, the expansion of sharing of administrative databases, and
the construction and implementation of a knowledge management system.
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