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Abstract

This research aims to provide a model of social responsibility in Iran’s public
relations. At the theoretical and practical levels, with the qualitative method and
the use of the grounded theory method, combining the two paradigm models of
Strauss Corbin and the model of the grounded theory method of Katy Charles by
referring to the votes and opinions of university professors, experts, and related
managers, the model of social responsibility in public relations We draw and
present in Iran. This research’s statistical population comprises communication
and public relations specialists. In this research, two methods of non-probability
conscious sampling and theoretical sampling have been used. The collected
data was analyzed in three stages: open coding, central coding, and selective
coding. In the current research, no new material was received after conducting
interviews with 13 interviewees and the back-and-forth during the coding
stages, and the researcher reached theoretical sufficiency. The results showed
that the implementation of corporate social responsibility in the field of public
relations according to the background, causal and intervening conditions, by
formulating financing strategies, understanding the audience, sustainability of
programs, persuading managers to implement social responsibility, specializing
in social responsibility and highlighting activities related to Social responsibility
in public opinion, consequences and results such as “increasing institutional
capital,” “bilateral and mutual benefit for the organization and audience,”
“organizational development and excellence in It brings “production,” “creation
of employment” and “environmental protection.”

Keywords: Public relations, Social responsibility, Organizational social
responsibility, Presenting a model, Grounded theory
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