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Abstract

This study aims to analyze the communication behavior of Iranian libraries on the
Aparat social network. The main objective is to examine the level of presence,
type of content produced, and user interaction with library pages on this
network. The study also attempts to identify the challenges and opportunities
available to improve libraries” use of this network. This study is applied and
was conducted using qualitative content analysis from a representational
perspective. The statistical population includes 73 pages belonging to different
libraries on Aparat. Data were collected and analyzed using a researcher-made
checklist. The tools used to evaluate the pages included content classification,
number of visits, number of followers, and user interface review. The findings
showed that institutional, academic, national, specialized, and non-institutional
public libraries have the most compelling presence on this network, respectively.
The Grand Ayatollah Boroujerdi Library page is ranked first with 2,315 content,
the Semnan Public Libraries page is ranked second with 655 content, and the
National Public Libraries Institution page is ranked third with 594 content.
The National Public Libraries Institution page has the highest followers, with
1,100 followers. This research shows that institutional libraries in the Tehran
and East Azerbaijan provinces have the most institutional pages. The pages of
Grand Ayatollah Boroujerdi Library and the National Archives Organization have
produced targeted content and have performed more successfully. Aparat, as a
video-based network, provides a good opportunity to promote library services,
and the Qom University library page is the leader among academic libraries.
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