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Abstract

The growing share of cyberspace in the media consumption basket of audiences and,
consequently, its profound impact on both individual and collective decision-making
processes have made social media policy-making increasingly strategic for relevant actors
and stakeholders. Accordingly, policymakers strive to develop policies that are not only
practically implementable but also capable of aligning with the diverse and, at times,
conflicting interests of various stakeholders. This study aims to design a comprehensive
model for social media content policy-making grounded in upstream policy documents.
Employing a grounded theory methodology, the researcher conducted an extensive
review of relevant literature, interviewed domain experts, and carried out three stages
of open, axial, and selective coding. This process culminated in the development of a
conditional matrix and the presentation of a native, context-specific model intended to
reconcile the tensions between policy formulation, implementation, and stakeholder
interest alignment. The findings indicate that existing upstream documents lack the
requisite flexibility, coherence, and operational capacity for effective social media
content policy-making. Furthermore, challenges such as the multiplicity of decision-
making bodies, institutional overlap, and the disparity between the rapid evolution of
digital technologies and the slower pace of institutional response were identified as key
barriers to progress. The proposed model advocates for a more adaptive, inclusive, and
iterative approach, emphasizing the necessity of ongoing stakeholder engagement and
the integration of technological foresight to enhance the relevance, legitimacy, and long-
term efficacy of policy interventions.
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