s
\bls) Strategic Communication Studies Quarterly, Vol. 5, No. 18, Winter 2026 | 7

Analyzing the Relationship Between Media Literacy and
Media Consumption Patterns Among Reference Groups
(Case Study: Golestan Province)

Abdolrahman Alizadeh?, Golamreza Khoshfar?, Bahman Bayangani 3

Received: 2025-08-16, Accepted: 2025-09-14
Doi: 10.22034/rcc.2025.2067293.1240

Extended Abstract

Introduction

In today’s information-driven world, media play a fundamental role in shaping public
opinion, influencing social behavior, and forming cultural structures within societies.
With the rapid growth of digital media, particularly online platforms and social
networks, individuals are increasingly exposed to a massive volume of both accurate and
misleading information. This condition necessitates the development of skills to navigate
the media landscape critically and consciously. Media literacy, defined as the ability to
access, analyze, evaluate, and produce media messages, has thus become a crucial
skill set for individuals to engage responsibly with the media and protect themselves
against misinformation and manipulation. Those with higher levels of media literacy
demonstrate better analytical judgment, greater awareness in choosing credible sources,
and stronger resistance to fake news and propaganda. Among the broader population,
reference groups such as university professors, teachers, government managers, and
cultural practitioners hold a distinctive position due to their role-model status in society.
Their media habits significantly influence cultural norms and media behavior among the
general public. Understanding their level of media literacy and consumption patterns
provides valuable insight into the community’s overall media awareness and cultural
orientation. Golestan Province, with its ethnolinguistic and cultural diversity, provides a
rich case study environment. In this context, reference groups not only consume media
but also shape public discourse and cultural meaning, making it essential to analyze how
they engage with media and to what extent they possess media literacy competencies.
Purpose

The primary aim of this study is to investigate the relationship between media literacy
and media consumption patterns among reference groups in Golestan Province. The
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research specifically seeks to determine whether the level of media literacy influences the
type, frequency, and manner in which media are consumed. It also aims to compare the
media literacy levels and media use behaviors across four occupational reference groups:
university faculty members, school teachers, government managers, and cultural/artistic
activists. In addition, the study explores which dimensions of media literacy—namely,
access/use skills, critical understanding, and communication competencies—are more
influential in predicting the use of particular media types. The conceptual framework
integrates James Potter’s media literacy theory, which emphasizes cognitive structures
and personal motivations, with the Uses and Gratifications Theory, which focuses on the
purposeful and needs-based selection of media. The findings of this study are expected
to contribute to cultural and educational policymaking, particularly by informing the
development of targeted programs to enhance media literacy among influential social
groups.

Methodology

This research employed a quantitative survey design using a standardized, validated
guestionnaire. The statistical population included 1,278 individuals from four reference
groups in Golestan Province: university faculty (n=252), teachers (n=401), government
managers (n=247), and cultural/artistic activists (n=378). A stratified, proportional, multi-
stage cluster sampling method was used to ensure diversity across geography, profession,
and demographics. Data collection was carried out between August and October 2023
by the Golestan branch of the Iranian Students Polling Agency (ISPA). The independent
variable, media literacy, was measured through 44 items across three dimensions:
access/use skills, critical understanding, and communication/production competencies.
Responses were recorded on a 5-point Likert scale. The dependent variable, media
consumption patterns, was assessed based on the frequency of use of six major media
types: books, newspapers, radio, domestic television, satellite television, and internet/
social media. Statistical analyses included descriptive statistics, ANOVA, Spearman
correlation, and ordinal logistic regression to assess relationships and predictive power
between variables.

Findings

The results indicated that the overall average media literacy score among respondents
was 3.36 out of 5, reflecting a moderately high level. Among the three dimensions,
access/use skills scored the highest (3.59). In contrast, communication competencies
scored the lowest (2.41), suggesting that while respondents were relatively strong in
consuming and analyzing media, they were less active in producing content or engaging
interactively. Significant differences were observed across occupational groups, with
university professors demonstrating the highest media literacy and government
managers the lowest. In terms of media consumption, domestic television remained the
most widely used medium.

In contrast, individuals with higher media literacy showed stronger preferences for
print (books and newspapers) and digital media (the internet and social media). Media
literacy showed a positive and significant correlation with the use of analytical media,
such as print and online platforms, whereas a negative relationship was found with
television consumption. Respondents with high critical understanding used more diverse
and credible sources and tended to avoid passive media content. Regression analysis
revealed that media literacy was a significant predictor of media consumption behaviors.
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Specifically, higher media literacy levels increased the likelihood of consuming books and
newspapers, while decreasing the likelihood of relying heavily on television. Additionally,
education level played a meaningful role: respondents with doctoral degrees had the most
diverse media use and the highest media literacy scores. Communication competencies
were particularly associated with interactive media, such as social networks, whereas
they showed minimal correlation with traditional media, such as radio and television.
Conclusion

This study clearly demonstrates that media literacy significantly shapes media
consumption patterns among reference groups. Individuals with higher media literacy
not only consume a broader range of media but also engage with it more critically and
purposefully. They are less reliant on one-way communication media such as television
and more inclined toward interactive and analytical sources. The role of professional
background and education level is also significant, with those in academic and cultural
occupations displaying more sophisticated and diverse media behaviors. These findings
highlight the importance of empowering reference groups through tailored media literacy
training programs. As influential figures in society, these groups can model informed and
responsible media behaviors for the broader public. Therefore, investment in targeted
media education—based on job context, educational needs, and cultural background—
can create a multiplier effect, improving media awareness across society. In particular,
digital platforms should be leveraged as key channels for delivering such training,
considering their reach and relevance. The study’s findings can inform policymakers
and educators in designing strategic interventions that promote critical thinking, media
responsibility, and cultural resilience. By focusing on media literacy within reference
groups, it is possible not only to refine their own media practices but also to foster a
more media-literate society overall. Given the region’s diversity, this research offers a
scalable model for comparative studies in other provinces and, by extension, in cross-
cultural settings internationally.

Keywords: Media literacy, Media consumption, Reference groups, Potter’s theory,
Golestan province
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