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Extended Abstract

Introduction and Research Context

In contemporary communication studies, emphasis is predominantly placed on message
clarity, feedback mechanisms, and psychological or technical dimensions of interaction.
However, the principle of appropriateness (proportionality)—defined as the alignment
between message content, form, timing, and audience characteristics—has received
comparatively limited attention, particularly in the field of religious and value-based
communication. The Holy Qur’an, as a divine and inherently communicative text,
presents a rich and systematic model of communication that integrates ethical, cultural,
cognitive, and spiritual considerations.

This study approaches the Qur’an not merely as a doctrinal or theological text, but as
a comprehensive framework for effective communication, wherein appropriateness
functions as a central strategic principle governing both verbal and non-verbal
interactions.

Research Objective and Gap

Although previous studies have addressed aspects of effective communication, ethics of
discourse, and religious messaging from Qur’anic perspectives, appropriateness has not
been examined as an independent, macro-level communication strategy. The absence of
a systematic and theory-driven analysis of this principle constitutes a notable research
gap.

The primary objective of this study is to extract, conceptualize, and analyze the principle of
appropriateness in Qur'anic communication and to formulate a strategic framework that
explains how proportionality in message delivery enhances understanding, legitimacy,
and persuasive effectiveness. The study also seeks to demonstrate the applicability of this
framework to contemporary interpersonal, intercultural, and religious communication
contexts.

Methodology

The research adopts a qualitative descriptive—analytical methodology based on library
research and qualitative content analysis. The primary data consist of Qur’anic verses
that explicitly or implicitly address communication between God and humans, among
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humans themselves, and between humans and adversarial entities such as Satan.

Using purposive sampling, relevant verses were selected and analyzed through reference
to classical and contemporary Qur’anic exegesis, scholarly articles, and theoretical
literature in communication studies. The extracted themes were categorized and
analytically compared with modern communication theories in order to construct
an integrative and conceptually coherent framework of appropriateness-based
communication.

Findings

The findings indicate that appropriateness is a foundational and pervasive principle in
Qur’anic communication, manifesting across multiple dimensions:

1. Divine—Human Communication:

The Qur’an employs differentiated communicative strategies based on human spiritual
capacity, moral readiness, and intentionality. Guidance, warning, mercy, and severity are
proportionally applied, reflecting a precise alignment between message intensity and
audience receptivity.

2. Ethical and Behavioral Regulation:

The degree of communicative firmness in commands and prohibitions corresponds to
the ethical weight and social consequences of actions. Severe moral transgressions are
addressed through intensified discourse, demonstrating proportional deterrence as a
communicative strategy.

3. Interpersonal and Social Communication:

Qur’anic teachings emphasize moderation in tone, justice in speech, and harmony
between verbal and non-verbal behavior. Appropriateness in speech, conduct, and
emotional expression is presented as a prerequisite for meaningful and constructive
social interaction.

4. Faith-Based and Intercultural Communication:

The Qur’an explicitly recognizes diversity in beliefs, cultures, and cognitive capacities.
Accordingly, it advocates adaptive communication strategies that respect cultural
context, prior beliefs, and levels of understanding, thereby reducing misunderstanding
and conflict.

Overall, the Qur’anic model positions appropriateness not as a peripheral technique,
but as a comprehensive strategic framework integrating ethics, psychology, culture, and
spirituality.

Discussion and Implications

The analysis demonstrates that appropriateness-based communication enhances
meaning-making, trust, and persuasive legitimacy. In contrast to many contemporary
communication models that prioritize efficiency and feedback, the Qur’anic framework
foregrounds ethical proportionality and audience-centered alignment.

This perspective offers significant implications for religious communication, family
relations, intercultural dialogue, and value-oriented media practices. By emphasizing
proportionality rather than uniformity, the Qur’anic approach provides a flexible yet
principled model capable of addressing complex communicative challenges in pluralistic
societies.

Conclusion

This study concludes that appropriateness constitutes a core strategic principle in
Qur’anic communication, governing both the content and form of discourse across
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diverse contexts. By systematically articulating this principle, the research contributes
to the advancement of religious communication studies and proposes a normative
framework applicable to contemporary communication theory and practice. Effective
and sustainable communication, as demonstrated by the Qur’anic model, requires not
only clarity and persuasion, but also ethical proportionality, contextual sensitivity, and
respect for human diversity.

Keywords: Qur’anic Communication; Appropriateness Strategy; Verbal Communication;
Non-Verbal Communication; Religious Communication; Ethical Communication
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