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Extended Abstract

Purpose

The main issue of this research is that despite the evolution in the nature of crises and
the transformation of the country's media structure, a native model of media persuasion
in managing social crises has not been formed. On the one hand, official media lack a
forward-looking strategy in dealing with new generation audiences and digital spaces,
and on the other hand, the connection between crisis knowledge, persuasion theories,
and media policymaking is still disconnected; therefore, the present research seeks to
address this fundamental shortcoming: How can a native model be designed for Iranian
media to deal with social crises with a forward-looking approach based on persuasion
analysis, so that while rebuilding social capital and increasing shared understanding of the
crisis, the media's persuasive function is strengthened? This article attempts to design a
model to strengthen the persuasive effectiveness of the media in managing social crises,
with a forward-looking approach; a model that is based on scientific analysis of experts'
perspectives, persuasion theories, and future studies, and can be utilized in formulating
the country's media policies.

Design/methodology/approach

This research is considered an applied research in terms of purpose.Considering the
nature of the research and its goals, which are future research, a qualitative method
was considered for this research; however, in order to reach the trends affecting
the future of the media's persuasive confrontation with the audience in crises, the
researcher endeavored to use documentary and library methods to identify the key
factors affecting the media's persuasive confrontation with the audience and design
semi-structured interviews.Methodologically, the present study is a qualitative study
with an exploratory approach to the future. It was conducted by conducting a library
study and conducting various interviews and using the content analysis method. In the
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later stages, the identified macro trends and drivers were identified through the use of
qualitative methods and tools such as driver analysis, classification (clustering), analysis,
prioritization, and integration. In this study, which aims to identify and extract the drivers
of persuasive confrontation in crisis situations, reliable scientific sources and documents
were used. In the first stage, a documentary study and interviews with elites were used,
and in the next stage, the themes obtained were validated using the Delphi method.
Accordingly, the main method of data analysis in this study was based on the Delphi
method.

Findings

From 218 codes extracted from the interviews, 8 main themes and 124 conceptual
codes were identified regarding social crises, the role of the media in their management,
persuasive techniques, and drivers/obstacles to persuasion by the domestic media.

1. The meaning of social crisis: A social crisis is a gradual and multi-layered process that
is accompanied by disruption of the structures of society (political, economic, cultural),
erosion of social capital, decreased trust, feelings of insecurity, collective anger, and risky
behaviors (12 conceptual codes, 4 core codes).

2. The role of knowledge and persuasive techniques of domestic media: Domestic media
play a key role by building trust in official sources, controlling the narrative, raising
awareness, and calming (18 conceptual codes, 4 core codes).

3. The capacities of traditional media: Including media authority, official narrative,
content control, and broad national coverage for persuasion and crisis management (4
conceptual codes).

4. New media capacities: Speed of communication, interactivity, precise targeting,
shaping public discourse and influencing the young generation; based on interactive
authority (9 conceptual codes, 5 core codes).

5. Drivers of persuasion by domestic media: Effective education and information, Trust-
building and media credibility, Empathetic storytelling aligned with values, Combined
cognitive-emotional persuasion, Wide accessibility and coverage (18 conceptual codes,
5 core codes).

6. Obstacles to persuasion by domestic media: Crisis of trust and credibility break, Lack of
audience recognition and crisis, Structural and unprofessional weakness, Uniformity and
limited expression, Inability to compete with competing media (13 conceptual codes, 5
core codes).

Research Limitations

- Sensitivity of the topic: Challenge of accessing experts and managers due to institutional
and security considerations, which affected the richness of the data.

- Complexity of the concept of persuasion: Lack of complete mastery of all dimensions
by the interviewees, although covered by a combination of futures research approaches,
persuasive communication, and crisis management.

- Time limitation: Futures research analyses (trends, drivers, scenarios) remain at an
early level and need to be expanded.

Research suggestions

- Comparative studies of domestic and foreign media (BBC, VOA, Al Jazeera).

- Systematic examination of persuasion drivers in new media (personalization, interaction,
Al).

- Development of a local theoretical framework of media persuasion by integrating global
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theories and Iranian experiences.

- Expansion of studies of media trust and symbolic capital restoration (with theories of
social capital, source credibility).

- Analysis of conflicting narratives and crisis narratives (discourse/narrative analysis).

- Training and empowering media activists in crisis-oriented persuasion.

- Designing tools to measure the effectiveness of persuasion (surveys, content analysis,
ELM model).

Originality/value

The present study, from the perspective of subject, methodology, theoretical framework,
and strategic applications, has several dimensions of scientific innovation and originality
that distinguish it from previous research in the field of media, crisis, and persuasion.
Including the creative combination of three fields: media, persuasion, and futures
studies in the context of social crisis, which is one of the most original aspects of this
research, the theoretical and conceptual coexistence of three distinct scientific fields:
media and communications, audience persuasion, and futures studies of social crises.
In the previous literature, studies of persuasion in the media have mainly focused on
marketing, advertising, or politics. Also, the analysis of social crises has often focused
on crisis management from a political or security perspective; but this research has
opened a new path in strategic media studies with the first structured integration of
persuasion theories and media foresight in conditions of social crisis. The next innovation
is the application of classical theories of persuasion in the context of social crisis with
a prospective analysis. For the first time, the present study has taken key theories in
the field of persuasion (inoculation theory, cognitive dissonance theory, social judgment
theory, narrative paradigm, etc.) out of purely theoretical formats and applied them in
the complex and real context of Iranian social crises.

Keywords: Media Persuasion, Futures Studies, Social Crisis, Audience Participation
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