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Identifying the Requirements of Social Media
Content Management for Iranian-Islamic Families
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Abstract

The current research seeks to identify the requirements of social media content
management for Iranian-Islamic families. The conceptual framework of this
research is based on Barry Wellman’s networked family theory. The statistical
population of this qualitative research includes experts and experts in the field
of media with a history of active activity for at least 5 years and having research
works (books, theses, numerous articles, etc.), among them 19 people with a
purposeful sampling method and up to have been selected to reach theoretical
saturation. Data was collected via semi-structured interviews and analyzed
using King’s thematic analysis method. A total of 194 key titles, 109 unique basic
themes in the form of 25 organizing themes, and 4 comprehensive themes have
been obtained. This research identifies key management requirements for social
media content targeted towards Iranian families, organized around four main
themes: audience attention (six sub-themes), specialized message production
(eleven sub-themes), message interpretation (five sub-themes), and single
identity (three sub-themes).

Keywords: Social media, Family, content, Content Management, Politics
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Abstract

Today, artificial intelligence in modern life has become an opportunity to
create fundamental changes in human-machine and human relations. In the
meantime, chatbots have become an integral part of the digital age. These
programs facilitate interaction between humans and technology. Chatbots
symbolize the conversation between humans and machines through natural
language. The research aims to investigate the nature of hybrid artificial
intelligence systems, focusing on hybrid chatbots and hybrid interaction
between humans and chatbots. To get acquainted with this integrated
phenomenon, information was analyzed using an inferential content analysis
approach. According to the research results, in the future, we will witness
hybrid interaction between humans and artificial intelligence (machines) and
the promotion and optimization of this interaction model based on effective
communication based on shared identity. Al's maturity and user acceptance of
its technology and applications demonstrate a compelling cycle of symbiotic
technology of collaboration, shared awareness, and human decision-making. In
the latest update, conversational robots are designed as hybrid conversational
robots by enhancing interaction with the human user based on the combination
of human and algorithmic approaches to synergize the strengths of Al robots.
Creating a seamless, natural conversation with accurate, rapid, and adaptable
responses relies on maintaining and continuing the dialogue based on the
conversation history. This approach enhances credibility, confidence, and
predictability. Integrating semantic understanding and dynamic (automatic)
evaluation within these systems leads to more comprehensive interactions,
making the digital representation of humans more coherent and genuine. As
a result, conversations become closer to stable, empathetic human exchanges,
fostering greater acceptance of these systems as part of society.

Keywords: Human-Al Interaction, Hybrid Interaction, Conversational Robot,
Artificial Intelligence
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Content Policy for Television Drama Programs to
Promote Increased Fertility in Iran
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Abstract

A youthful demographic structure is crucial for national progress and power.
Given Iran’s significant decline in fertility rates and population growth, this
study investigates how television drama programs can encourage families to
increase their number of children. Employing a qualitative research design,
semi-structured interviews were conducted with seventeen purposively
sampled experts, including television drama producers, media and cultural
specialists, family counselors, psychologists, and obstetricians/gynecologists,
until theoretical saturation was reached. Data were analyzed using qualitative
content analysis involving transcription, open and axial coding, and identification
of thematic categories. The findings consolidate into five key content policy
recommendations for television drama production aimed at promoting fertility:
1) highlighting the benefits of large families (e.g., portraying sibling cooperation
in child-rearing); 2) demonstrating the disadvantages of small families (e.g.,
depicting challenges in old-age care); 3) minimizing emphasis on the difficulties
of childbearing (e.g., avoiding portrayals of parent-child conflicts); 4) correcting
misconceptions about family and fertility (e.g., addressing beliefs about
voluntary abortion); and 5) promoting an Iranian-Islamic lifestyle while critiquing
Western cultural influences (e.g., reviving subcultures supportive of increased
fertility). These identified content policies offer practical guidance for leveraging
television drama to address national demographic challenges and encourage
higher fertility rates.

Keywords: Television drama, Media policy, Fertility, Population growth, Iran
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that higher education systems and media outlets (radio, television, and
virtual platforms) take measures to enhance social intelligence by promoting
active listening, empathy, teamwork skills, and both verbal and non-verbal
communication skills in real-world settings.

Keywords: Social intelligence, Media consumption, Media habits, Virtual space
impact, Communication skills



s
L) Strategic Communication Studies Quarterly, Vol. 5, No. 15, Spring 2025 | 7

Predicting Social Intelligence and Its Dimensions
Based on The Type and Amount of Media Use
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Abstract

This research aims to predict social intelligence and its dimensions based on
the type and amount of media use. The research employs an applied approach
with a quantitative methodology. Data was collected through a survey using two
questionnaires: one for social intelligence and another for media consumption.
The statistical population comprised young athletes in Langroud. A sample of
384 participants was selected using simple random sampling based on Morgan’s
table, and 372 questionnaires were deemed suitable for analysis. The results
indicate that social intelligence can be predicted based on media use through
linear equations.

Reading books, watching domestic television, and attending the theater
positively affect social intelligence, while reading newspapers weekly, listening
to the radio, and going to the cinema have a negative effect. This finding is
significant as book reading and theater attendance are traditionally associated
with intellectual growth, and these media habits positively influenced the
social intelligence of the young athletes in this study. Furthermore, the social
information processing dimension of social intelligence is predictable based
on media use. Attending the theater monthly and daily internet/virtual space
usage positively influences this dimension, whereas weekly satellite television
viewing has a negative impact. Similarly, watching television and listening to the
radio negatively affect the social awareness dimension of social intelligence. The
social skills dimension of social intelligence is also predictable based on media
use. Weekly satellite television viewing and magazine reading, daily music and
radio listening, and cinema attendance positively affect social skills, while daily
time spent in virtual space has a negative impact. Overall, social intelligence
is predictable based on media use, with interpersonal communication being a
key factor. The use of virtual social networks is negatively correlated with social
intelligence, likely due to the nature and extent of that use. Given the negative
impact of time spent in virtual space on social intelligence, it is recommended

1. PhD student in Social Communication, East Tehran Branch, Islamic Azad University, Tehran,
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Email: shimalotfil73@gmail.com

2. Department of Communication and Social Science, ET.C., Islamic Azad University, Tehran, Iran
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include supporting digital innovation and transformation, technology-centricity,
customer-centricity, leadership style, and individual and organizational growth
and development; while change facilitators include resource provision,
organizational learning and knowledge management, developing a digital talent
system, organizational digital adaptability, communication, leadership, and
participation. Furthermore, the findings indicate that organizational change
management affects individual, organizational, and extra-organizational levels,
gradually reducing or eliminating pressures from the external environment and
within the organization. Strengthening these findings will assist educational
organizations in effectively and efficiently managing changes to align with digital
transformations, organizational sustainability, and competitiveness.

Keywords: Organizational change, Change management, Digital transformation,
Organizational sustainability, Competitiveness
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Abstract

Understanding the nature of organizational change and effective change
management mechanisms to enable educational organizations to successfully
achieve change goals in the digital age is a vital area for management and
organization. This research aims to design a change management model for
educational organizations in the era of digital transformation, employing
a meta-synthesis qualitative method. This research is applied in terms of
purpose and descriptive in terms of data collection. Initially, 81 articles were
selected based on predetermined criteria and analyzed using thematic
analysis. Subsequently, Cohen’s Kappa coefficient was used to assess reliability
in evaluating and refining the concepts and codes extracted from the focus
group method. The resulting change management framework comprises:
change drivers, including external environmental drivers (technology-based
challenges and developments, customer and stakeholder demand and behavior,
competitive landscape, global policies) and internal organizational drivers
(structure, culture, strategy, technology, human resources, processes); and the
change domain, encompassing technology, system, strategy, human resources,
culture, and structure. The change process involves three dimensions: 1)
Change identification, including strategic responses such as reengineering
strategies and value creation paths, identifying future technological changes
and capacities, and identifying digital threats and opportunities; 2) Change
analysis, including understanding the need for change by establishing the
groundwork for developing digital maturity, assessing barriers and capabilities,
and evaluating gaps; and 3) Change implementation, including technology
reengineering, digital value creation, and digital-oriented organizational
strategic orientation, carried out in three stages: assessing readiness, planning,
guidance, and skill development; implementing change and managing barriers;
and monitoring, evaluating, and institutionalizing change. Change enablers
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Abstract

Divorce, as a social problem, is rapidly increasing in Iran. It is influenced by a wide
range of factors, from the individual (micro-level) to the societal (macro-level).
Despite extensive research on divorce, the impact of mass media at the macro-
level has been relatively under-researched. The main objective of this study was
to investigate the divorce rate in relation to the role of mass media in Iran. This
research employs a quantitative longitudinal design using time-series analysis
to examine the relationship between changes in mass media and the divorce
rate during the period of 1997-2022. The necessary data were collected from
the Ministry of Culture and Islamic Guidance, the Statistical Center of Iran, the
National Organization for Civil Registration, and the World Bank. To investigate
the relationship between the variables, the Autoregressive Distributed Lag
(ARDL) model was utilized in Microfit software, version 5. Based on the long-
term results, the number of films produced has a negative and significant effect
on the divorce rate, indicating that an increase in film production is associated
with a decrease in the divorce rate. The research findings also show that the
internet penetration rate and the number of mobile phone subscriptions have
a positive and significant effect on divorce. However, the number of cinemas
does not have a significant relationship with divorce. Considering the findings,
this research concludes that the internet penetration rate and mobile phone
subscriptions contribute to an increase in the divorce rate, while the number of
films produced leads to a decrease in the divorce rate. Furthermore, the number
of cinemas has no effect on divorce.

Keywords: Mass media, Divorce, Iran, Longitudinal study

1. Corresponding author, Professor, Sociology Department, Faculty of literature and human
sciences, Yasouj University, Yasouj, Iran (Corresponding Author).
Email: sahmadi@yu.ac.ir

2. Associate Professor, Department of Sociology, Faculty of literature and human sciences, Yasouj

University, Yasouj, Iran. Email: mmokhtari@yu.ac.ir @ 0000-0003-4312-7370
3. Ph.D. in the study of social issues, faculty of literature and human sciences, Yasouj University,
Yasouj, Iran. Email: hamidsedaghat40@yahoo.com @ 0000-0002-0023-3942

4. MA in Sociology, General Office of Cooperatives, Labor & Social Welfare, Fars Province.
Email: golkhani_sh58@yahoo.com @ 0009-0002-6005-9488



s
L) Strategic Communication Studies Quarterly, Vol. 5, No. 15, Spring 2025

Title Pages

O The Relationship Between the Development of Mass 4
Media and the Divorce Rate in Iran During 1997-2022: A
Time-Series Study

Siroos Ahmadi, Maryam Mokhtari, Hamid Sedaghat, Shohreh
Golkhani

O Change Management Model for Educational 5
Organizations with a Digital Transformation Approach

Alireza Heydari Seh Deh, Neda Kavand, Fariborz Erfanizadeh

O Predicting Social Intelligence and Its Dimensions Based 7
on The Type and Amount of Media Use

Ameneh Lotfi Garkoroudi, Somayeh Tajik Esmaeili

O Content Policy for Television Drama Programs to 9
Promote Increased Fertility in Iran
Hossein Kiyaa, Seyyed Mohsen Bani Hashemi

O Hybrid Interaction Between Humans and Chatbots 10
Fatemeh Amirhosseini, Nasim Majidi Ghahroudi, Mohammad
Reza Rasouli

O Identifying the Requirements of Social Media Content 11

Management for Iranian-Islamic Families
Yousuf Khojir, Hossein Basirian Jahromi, Kowsar Mehrzadeh



Strategic Communication Studies Quarterly
(Motale’at-e Rahbordi-e Ertebatat)

Vol. 5, No. 15, Spring 2025

ISSN: 9788-2820

Concessionaire: Soore International University

Responsible manager: Dr. Mohammad Hosein Saei
Editor: Dr. Bagher Saroukhani

Editorial Board Members:
Dr. Bagher Saroukhani
Dr. Mohammad Mirzaie
Dr. Hossein Behravan
Dr. Habibullah Ahmadi
Dr. Mahmoud Sharepour
Dr. Mohsen Niazi
Dr. Seyyed Esmaeil Hashemi
Dr. Siroos Ahmadi
Dr. Keramtollah Rasekh
Dr. Ardeshir Zabolizadeh
Dr. Abbas Assadi
Dr. Davoud Nemati Anaraki
Dr. Omid Ali Masoudi
Dr. Jafar Hosseinpour
Dr. Siavash Salavatian

International Editorial Board Members:
Dr. Yahya Kamalipour

Advisory Board Members:
Dr. Yousef Khojir
Dr. Shala Kazemipoor

Internal Manager:
Dr. Maryam Fakhri

Art Director:
Vahid Rouzbahani

No.525, Kamyaran Alley, Azadi Ave., 1345633151, TEH. -Iran
Tel: 88930547 Fax: 66879293

i Email: s.fa.ertebatat@gmail.com

International
University



)
@M\b
Sl
(bl

(Motale’at-e Rahbordi-e Ertebatat)
Vol. 5, No. 15, Spring 2025




