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theories and Iranian experiences.

- Expansion of studies of media trust and symbolic capital restoration (with theories of
social capital, source credibility).

- Analysis of conflicting narratives and crisis narratives (discourse/narrative analysis).

- Training and empowering media activists in crisis-oriented persuasion.

- Designing tools to measure the effectiveness of persuasion (surveys, content analysis,
ELM model).

Originality/value

The present study, from the perspective of subject, methodology, theoretical framework,
and strategic applications, has several dimensions of scientific innovation and originality
that distinguish it from previous research in the field of media, crisis, and persuasion.
Including the creative combination of three fields: media, persuasion, and futures
studies in the context of social crisis, which is one of the most original aspects of this
research, the theoretical and conceptual coexistence of three distinct scientific fields:
media and communications, audience persuasion, and futures studies of social crises.
In the previous literature, studies of persuasion in the media have mainly focused on
marketing, advertising, or politics. Also, the analysis of social crises has often focused
on crisis management from a political or security perspective; but this research has
opened a new path in strategic media studies with the first structured integration of
persuasion theories and media foresight in conditions of social crisis. The next innovation
is the application of classical theories of persuasion in the context of social crisis with
a prospective analysis. For the first time, the present study has taken key theories in
the field of persuasion (inoculation theory, cognitive dissonance theory, social judgment
theory, narrative paradigm, etc.) out of purely theoretical formats and applied them in
the complex and real context of Iranian social crises.

Keywords: Media Persuasion, Futures Studies, Social Crisis, Audience Participation
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later stages, the identified macro trends and drivers were identified through the use of
qualitative methods and tools such as driver analysis, classification (clustering), analysis,
prioritization, and integration. In this study, which aims to identify and extract the drivers
of persuasive confrontation in crisis situations, reliable scientific sources and documents
were used. In the first stage, a documentary study and interviews with elites were used,
and in the next stage, the themes obtained were validated using the Delphi method.
Accordingly, the main method of data analysis in this study was based on the Delphi
method.

Findings

From 218 codes extracted from the interviews, 8 main themes and 124 conceptual
codes were identified regarding social crises, the role of the media in their management,
persuasive techniques, and drivers/obstacles to persuasion by the domestic media.

1. The meaning of social crisis: A social crisis is a gradual and multi-layered process that
is accompanied by disruption of the structures of society (political, economic, cultural),
erosion of social capital, decreased trust, feelings of insecurity, collective anger, and risky
behaviors (12 conceptual codes, 4 core codes).

2. The role of knowledge and persuasive techniques of domestic media: Domestic media
play a key role by building trust in official sources, controlling the narrative, raising
awareness, and calming (18 conceptual codes, 4 core codes).

3. The capacities of traditional media: Including media authority, official narrative,
content control, and broad national coverage for persuasion and crisis management (4
conceptual codes).

4. New media capacities: Speed of communication, interactivity, precise targeting,
shaping public discourse and influencing the young generation; based on interactive
authority (9 conceptual codes, 5 core codes).

5. Drivers of persuasion by domestic media: Effective education and information, Trust-
building and media credibility, Empathetic storytelling aligned with values, Combined
cognitive-emotional persuasion, Wide accessibility and coverage (18 conceptual codes,
5 core codes).

6. Obstacles to persuasion by domestic media: Crisis of trust and credibility break, Lack of
audience recognition and crisis, Structural and unprofessional weakness, Uniformity and
limited expression, Inability to compete with competing media (13 conceptual codes, 5
core codes).

Research Limitations

- Sensitivity of the topic: Challenge of accessing experts and managers due to institutional
and security considerations, which affected the richness of the data.

- Complexity of the concept of persuasion: Lack of complete mastery of all dimensions
by the interviewees, although covered by a combination of futures research approaches,
persuasive communication, and crisis management.

- Time limitation: Futures research analyses (trends, drivers, scenarios) remain at an
early level and need to be expanded.

Research suggestions

- Comparative studies of domestic and foreign media (BBC, VOA, Al Jazeera).

- Systematic examination of persuasion drivers in new media (personalization, interaction,
Al).

- Development of a local theoretical framework of media persuasion by integrating global
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Extended Abstract

Purpose

The main issue of this research is that despite the evolution in the nature of crises and
the transformation of the country's media structure, a native model of media persuasion
in managing social crises has not been formed. On the one hand, official media lack a
forward-looking strategy in dealing with new generation audiences and digital spaces,
and on the other hand, the connection between crisis knowledge, persuasion theories,
and media policymaking is still disconnected; therefore, the present research seeks to
address this fundamental shortcoming: How can a native model be designed for Iranian
media to deal with social crises with a forward-looking approach based on persuasion
analysis, so that while rebuilding social capital and increasing shared understanding of the
crisis, the media's persuasive function is strengthened? This article attempts to design a
model to strengthen the persuasive effectiveness of the media in managing social crises,
with a forward-looking approach; a model that is based on scientific analysis of experts'
perspectives, persuasion theories, and future studies, and can be utilized in formulating
the country's media policies.

Design/methodology/approach

This research is considered an applied research in terms of purpose.Considering the
nature of the research and its goals, which are future research, a qualitative method
was considered for this research; however, in order to reach the trends affecting
the future of the media's persuasive confrontation with the audience in crises, the
researcher endeavored to use documentary and library methods to identify the key
factors affecting the media's persuasive confrontation with the audience and design
semi-structured interviews.Methodologically, the present study is a qualitative study
with an exploratory approach to the future. It was conducted by conducting a library
study and conducting various interviews and using the content analysis method. In the
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research. Furthermore, proposing indigenous policy strategies tailored to each society’s
specific conditions is considered an innovation of this study. The results of this study have
practical and theoretical value for media policymakers, political parties and institutions,
communication and political science researchers, and civil society activists. By providing a
deeper understanding of the role of social media in shaping public opinion, this research
takes a step towards strengthening healthy political discourse and enhancing the quality
of democracy in the digital age.

Keywords: Political Communication, Social Media, Public Opinion Shaping, Political
Mobilization, Uses and Gratifications Theory, Comparative Case Study
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of party structures. In the Occupy Wall Street movement, social media played a pivotal
role in organizing, informing, and sustaining the protests, enabling global mobilization. In
Southeast Asian countries, political parties and politicians utilize social media for political
branding, direct communication with voters, and mobilizing supporters. This research
demonstrates that social media have transformed the traditional structure of political
communication and, by creating a space for two-way interaction, have diminished the
gatekeeping role of traditional media.

Research limitations/implications:

This study faced limitations, including the accuracy of information published on social
media, the non-representative nature of opinions expressed on these platforms, and
fundamental differences in intervening variables (such as political structure, media
freedom, and digital literacy levels) among the studied societies. Additionally, the
comparative-qualitative nature of the research limited the ability to control these
variables fully. It is suggested that future research employ mixed methods (qualitative-
quantitative) and control for intervening variables to conduct a more precise analysis
of the mechanisms of social media influence within a specific context. Furthermore,
investigating the role of opinion leaders in the age of social media and conducting a
comparative analysis of the Uses and Gratifications Theory with classical communication
theories could be valuable areas for future research.

Practical implications:

The findings of this study can lead to the development of transparent regulatory
frameworks for managing social platforms, the design of national systems to monitor
public opinion, and the empowerment of political institutions to ensure the ethical and
intelligent use of these spaces, ultimately improving political discourse and reducing
polarization. Additionally, practical strategies such as creating digital intermediary
spaces for cross-factional dialogue, developing interactive educational tools to enhance
media literacy, and supporting interdisciplinary research on media, politics, and social
psychology can contribute to a better understanding of the mechanisms of influence of
these platforms.

Social implications:

By democratizing political discourse and enabling direct citizen participation, social
media can significantly influence public attitudes, overarching policy orientations, and
political participation. Emphasizing the need to enhance media and communication
literacy, this study suggests that educating the younger generation and strengthening
critical thinking can mitigate the negative impacts of risky political communication and
pave the way for an informed, responsible public opinion. Moreover, given the social
consequences of social media use, it is recommended to prioritize policies to protect
user data and prevent the misuse of their personal information for political purposes.
These measures can help maintain the health of political discourse and strengthen public
trust in democratic societies.

Originality/value:

The originality of this article lies in its comparative-qualitative approach and its
simultaneous focus on both formal and informal political actors in three different global
contexts. Providing a multidimensional analysis of the dual role of social media (both as
a tool of power and a platform for resistance) and integrating the Uses and Gratifications
Theory framework with concrete case studies are other distinguishing features of this
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Extended Abstract

Purpose:

In the contemporary era, social media has become one of the most influential tools for
shaping public opinion in political communication. This study aims to analyze the role of
these platforms in shaping and guiding public opinion, identify the mechanisms of political
mobilization, and provide management strategies for targeted use of these platforms
across various political contexts. Furthermore, this research seeks to understand users’
motivations for political participation in the digital space and examine ways to improve
the management of social media in public policy-making.
Design/methodology/approach:

This research used a qualitative content analysis approach within a comparative case
study framework. Data were gathered from secondary sources, including scholarly
articles, analytical reports, and field documentation, and were analyzed using thematic
analysis. To gain a deeper understanding of the phenomenon, three case studies from
different political-cultural contexts were selected: the use of Twitter by Members of the
European Parliament to express views beyond party lines, the role of social media in
organizing and sustaining the Occupy Wall Street protest movement, and the utilization
of social media in electoral campaigns and political mobilization in Southeast Asian
countries. The study’s theoretical framework is based on the Uses and Gratifications
Theory, which emphasizes users’ active role in selecting media to fulfill informational,
identity, and social needs. This framework effectively explains user behavior in political
participation and interaction with political content on social media.

Findings:

The findings revealed that, across different societies, social media play a dual role by
enabling direct activism, bypassing the limitations of traditional media, and leveraging
algorithmic mechanisms: they serve as tools for steering political narratives by powerful
institutions and as platforms for grassroots political mobilization. The case study of
European Parliament members showed that Twitter is used to express independent
views beyond party lines, and this platform can liberate politicians from the constraints
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perspective, it provides valuable and strategic insights for a wide range of stakeholders,
including legislators and the parliament, policymakers and planners in institutions
such as the Ministry of Culture and Islamic Guidance, the Competition Council, the
media regulatory authority (SATRA), private sector managers and practitioners in the
film industry, specialized lawyers, and researchers and students in the fields of law,
economics, communication, and cultural studies.

Keywords: Competition Law; Iranian Cinema; Emerging Technologies; Digital Market;
Cinema Policy; Monopoly; Anti-Competitive Structure; Cartel Network; Thematic
Analysis; Governance
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The findings of this research clearly demonstrate that addressing the complex issues
of competition law in Iran’s cinema requires a fundamental, comprehensive, and well-
coordinated transformation, involving simultaneous, harmonized reforms across the
four identified levels: legislative, institutional, structural, and cultural.

Accordingly, the main operational and macro-level recommendations for overcoming
the current deadlock are as follows:

Formulation and enactment of a comprehensive, transparent, and dynamic competition
law for cultural industries that responds to modern needs and the realities of the digital
environment.

Establishment and empowerment of an independent, specialized, and cross-sectoral
regulatory body with sufficient legal authority to effectively monitor and intervene in
the film market.

Implementation of active and decisive policies to dismantle historical and structural
monopolies in production, distribution, and exhibition through mechanisms such as
vertical separation and market share caps.

Execution of broad, continuous, and systematic awareness, education, and capacity-
building programs for all stakeholders to institutionalize a culture of fair competition and
awareness of related rights.

Social Implications

The successful implementation of the proposed strategies could yield profound positive
social outcomes. At a macro level, these measures would promote economic justice
and create fair and equal opportunities for all players in the film industry—from small
independent producers to major studios. In turn, a more competitive environment
would enhance quality, diversity, and innovation in film production, enriching audiences’
cultural experience.

Increased viewer satisfaction and engagement would contribute to the sustainable
economic development of the cinema industry and boost its share of national GDP.
Specifically, by providing a roadmap for reform, this study fosters transparency, fair
competition, reduced corruption and rent-seeking, and ultimately the establishment of
good governance in this strategic cultural sector. The outcome would be the strengthening
of national cultural and symbolic capital, as well as the enhancement of the industry’s
resilience to rapid technological and global market transformations.

Originality/Value

The originality and innovation of this research can be explained through several
dimensions:

It presents a comprehensive, systematic, and multidimensional analysis of competition
law challenges in the film industry, simultaneously addressing the legal, institutional,
economic-structural, and socio-cultural aspects in their interrelations.

It identifies, explains, and conceptualizes complex and underexplored phenomena—
such as private cartel networks and rent-seeking relations—alongside state monopoly as
tangible and significant barriers to competition, making it a bold and novel contribution.
Its firm reliance on rich, first-hand field data (interviews with key industry actors) and
use of a qualitative methodology (thematic analysis) to uncover the hidden layers of the
issue significantly enhance its scientific depth and validity.

From a theoretical standpoint, this paper enriches the existing literature on competition
law and cultural economics by focusing on a specific creative industry. From a practical
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themes (intermediate categories), and 4 overarching themes (main macro-categories).
These overarching themes constitute the main framework of competition law challenges
in Iran’s cinema industry and include:

Legal and Legislative Challenges:

This dimension encompasses the organizing themes of “Legislative Gaps and Deficiencies”
(such as the absence of a solid research foundation, the nascent nature of competition
law, and the lack of a comprehensive and independent statute) and “Regulatory
Fragmentation and Conflicts” (including scattered regulations, outdated bylaws, and
legal ambiguities). Together, these issues have weakened and rendered ineffective the
legal foundations necessary to support fair competition.

Institutional and Executive Challenges:

This domain encompasses themes such as the inefficiency of the supervisory body
(Competition Council)—including weaknesses in implementing Article 44 of the
Constitution and the Council’s structural deficiencies—the absence of an independent
and specialized regulatory authority for the film industry, and weaknesses in law
enforcement and supervision. Collectively, these issues reflect poor governance in
oversight and implementation.

Monopoly and Anti-Competitive Market Structures:

This overarching theme—arising from the interaction of the previous challenges—
includes the organizing themes of state monopoly and discriminatory policies (such as
monopolization in film screening and distribution, discriminatory resource allocation, and
the gradual elimination of independent works), private networks and cartels (including
producer, investor, and actor cartels and rent-seeking relations), and anti-competitive
behaviors among market actors (both horizontal and vertical collusions). Together, these
elements illustrate the emergence of a profoundly flawed market ecosystem.

Cultural and Knowledge-Based Challenges:

The final dimension mainly concerns the lack of awareness and culture of competition
among stakeholders—particularly filmmakers—which undermines the cultural
foundation necessary for advocacy and reform.

These four categories of challenges do not exist inisolation but rather interact dynamically
and dialectically to form a self-reinforcing, resistant cycle that systematically weakens
competitiveness, integrity, dynamism, and ultimately the sustainable development of
Iran’s film industry.

Limitations and Implications of the Research

Among the main limitations of this study is its qualitative and exploratory nature, which,
while providing a deep understanding of the phenomenon, limits the extent of statistical
generalization. Furthermore, the study’s focus on domestic stakeholders’ perspectives
and the inability to access certain key actors due to contextual constraints represent
additional limitations. These, however, open avenues for future research.

It is recommended that subsequent studies quantitatively assess the economic impacts
of these challenges (such as welfare losses resulting from monopolies), conduct
comparative analyses with countries successful in regulating competition in creative
industries, explore strategies to counter monopolies in digital and streaming platforms,
and identify and analyze networks of power and influence in the industry using
guantitative and network-based methodologies.

Practical Implications
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Extended Abstract

Purpose:

This comprehensive study was designed and conducted to deeply and systematically
explore the strategic challenges of competition law within the complex, multilayered
context of Iran’s film industry. Ultimately, the research sought to develop practical,
enabling solutions to address the current unfavorable situation. The main reason and
driving motivation behind this study was the acute lack of integrated and holistic research
on the structural, institutional, legal, and cultural barriers governing the competitive
environment of this creative industry, coupled with the urgent need of policymakers,
legislators, and private sector stakeholders for an evidence-based roadmap and concrete
operational strategies.

Design/Methodology/Approach:

From a paradigmatic standpoint, this research falls within the qualitative research
tradition, and in terms of purpose, it is categorized as an applied-developmental study.
The statistical population included experts, senior policymakers, executive managers,
and experienced and influential practitioners in Iran’s film industry. Using a purposive,
criterion-based sampling method and adhering to the principle of theoretical saturation,
19 individuals were selected as the final research sample. The primary data collection
tool consisted of in-depth semi-structured interviews conducted in accordance with
ethical protocols and with participants’ informed consent. All interviews were recorded,
transcribed, and analyzed through thematic analysis following the systematic six-phase
model of Braun and Clarke (2006). This process included: familiarizing with the data,
generating initial codes, identifying basic themes, reviewing and refining themes, defining
and naming the final themes, and finally producing an analytical report. The software
MAXQDA was employed to enhance analytical accuracy and validity. Research reliability
and validity were ensured through participant review and inter-coder agreement.
Findings:

The analysis of qualitative interview data led to the identification of a complex,
interconnected network comprising 27 basic themes (core and sub-codes), 9 organizing
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- Media professors (2 people)

- Reporters (3 people)

- Journalists (3 people)

- Real mobile journalism audiences (3 people)

Results:

After analyzing the content of 14 interviews, seven organized themes and 20 basic
themes were identified. The organizing themes included: the spread of fake news, the
high accuracy of news in traditional journalism, the difficulty of establishing the first
narrative, creating new standards for measuring news, playing a role in chaos and
crises, the proliferation of news narratives, and the role of fake news in social crises.
Also, questioning the accuracy and veracity of news, publishing news through personal
accounts, rapid publication without fact-checking, limited access to sources, and the lack
of supervision of non-professionals were among the basic themes.

Keywords: Mobile journalism, journalism, media
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Extended Abstract

Introduction:

Today, the digital media space is fragmented and increasingly defined. Today, citizens
of the information age experience easy access to up-to-date news anywhere, anytime
through digital and mobile journalism. This ease of access and the speed of news
dissemination have attracted audiences and led to a growing trend of users turning to
online news. With the advancement of technology and the widespread use of mobile
phones and smart devices, the concept of new media and new media activities has
emerged. One of these activities is mobile journalism, or reporting using mobile phones.
The present study aims to analyze the role of mobile journalism in the dissemination of
fake news.

This research can better and more deeply understand the concept, characteristics,
methods, and effects of mobile journalism on journalism. By using this type of research,
it is possible to identify and evaluate the strengths, weaknesses, opportunities, and
threats of mobile journalism.

Examining the role of mobile journalism in the spread of fake news is crucial because
it goes to the heart of the paradigm shift in the contemporary media ecosystem.
Understanding this relationship is key to designing strategies to counter misinformation
in the digital age.

Methods:

The present study is an exploratory qualitative study; the method is “theme analysis,”
and semi-structured interviews were used to implement it. The statistical population of
this study was reporters, journalists, professors, and managers in the media field. The
method used in this part of the research was a semi-structured interview. Professors,
experts, and other relevant individuals were asked about the existing space, the desired
space, and how to achieve and realize the desired space, as defined by the research
topic. The number of participants in this study was 14. That is, 14 people were selected
from among professors, media managers, reporters, journalists, and mobile journalism
audiences in the following order:

- Media managers (3 people)
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diverse contexts. By systematically articulating this principle, the research contributes
to the advancement of religious communication studies and proposes a normative
framework applicable to contemporary communication theory and practice. Effective
and sustainable communication, as demonstrated by the Qur’anic model, requires not
only clarity and persuasion, but also ethical proportionality, contextual sensitivity, and
respect for human diversity.

Keywords: Qur’anic Communication; Appropriateness Strategy; Verbal Communication;
Non-Verbal Communication; Religious Communication; Ethical Communication
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humans themselves, and between humans and adversarial entities such as Satan.

Using purposive sampling, relevant verses were selected and analyzed through reference
to classical and contemporary Qur’anic exegesis, scholarly articles, and theoretical
literature in communication studies. The extracted themes were categorized and
analytically compared with modern communication theories in order to construct
an integrative and conceptually coherent framework of appropriateness-based
communication.

Findings

The findings indicate that appropriateness is a foundational and pervasive principle in
Qur’anic communication, manifesting across multiple dimensions:

1. Divine—Human Communication:

The Qur’an employs differentiated communicative strategies based on human spiritual
capacity, moral readiness, and intentionality. Guidance, warning, mercy, and severity are
proportionally applied, reflecting a precise alignment between message intensity and
audience receptivity.

2. Ethical and Behavioral Regulation:

The degree of communicative firmness in commands and prohibitions corresponds to
the ethical weight and social consequences of actions. Severe moral transgressions are
addressed through intensified discourse, demonstrating proportional deterrence as a
communicative strategy.

3. Interpersonal and Social Communication:

Qur’anic teachings emphasize moderation in tone, justice in speech, and harmony
between verbal and non-verbal behavior. Appropriateness in speech, conduct, and
emotional expression is presented as a prerequisite for meaningful and constructive
social interaction.

4. Faith-Based and Intercultural Communication:

The Qur’an explicitly recognizes diversity in beliefs, cultures, and cognitive capacities.
Accordingly, it advocates adaptive communication strategies that respect cultural
context, prior beliefs, and levels of understanding, thereby reducing misunderstanding
and conflict.

Overall, the Qur’anic model positions appropriateness not as a peripheral technique,
but as a comprehensive strategic framework integrating ethics, psychology, culture, and
spirituality.

Discussion and Implications

The analysis demonstrates that appropriateness-based communication enhances
meaning-making, trust, and persuasive legitimacy. In contrast to many contemporary
communication models that prioritize efficiency and feedback, the Qur’anic framework
foregrounds ethical proportionality and audience-centered alignment.

This perspective offers significant implications for religious communication, family
relations, intercultural dialogue, and value-oriented media practices. By emphasizing
proportionality rather than uniformity, the Qur’anic approach provides a flexible yet
principled model capable of addressing complex communicative challenges in pluralistic
societies.

Conclusion

This study concludes that appropriateness constitutes a core strategic principle in
Qur’anic communication, governing both the content and form of discourse across
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Extended Abstract

Introduction and Research Context

In contemporary communication studies, emphasis is predominantly placed on message
clarity, feedback mechanisms, and psychological or technical dimensions of interaction.
However, the principle of appropriateness (proportionality)—defined as the alignment
between message content, form, timing, and audience characteristics—has received
comparatively limited attention, particularly in the field of religious and value-based
communication. The Holy Qur’an, as a divine and inherently communicative text,
presents a rich and systematic model of communication that integrates ethical, cultural,
cognitive, and spiritual considerations.

This study approaches the Qur’an not merely as a doctrinal or theological text, but as
a comprehensive framework for effective communication, wherein appropriateness
functions as a central strategic principle governing both verbal and non-verbal
interactions.

Research Objective and Gap

Although previous studies have addressed aspects of effective communication, ethics of
discourse, and religious messaging from Qur’anic perspectives, appropriateness has not
been examined as an independent, macro-level communication strategy. The absence of
a systematic and theory-driven analysis of this principle constitutes a notable research
gap.

The primary objective of this study is to extract, conceptualize, and analyze the principle of
appropriateness in Qur'anic communication and to formulate a strategic framework that
explains how proportionality in message delivery enhances understanding, legitimacy,
and persuasive effectiveness. The study also seeks to demonstrate the applicability of this
framework to contemporary interpersonal, intercultural, and religious communication
contexts.

Methodology

The research adopts a qualitative descriptive—analytical methodology based on library
research and qualitative content analysis. The primary data consist of Qur’anic verses
that explicitly or implicitly address communication between God and humans, among
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by stereotyping and exaggeration and undermines the perceived feasibility of internal
reform. Regarding the individuals and institutions mentioned, the text’s bias toward
certain groups is discernible. The dispositions of scientific elites, physicians, engineers,
social benefactors, and successful entrepreneurs are represented within a heterogeneous
framework and with explicit and implicit value judgments, contrasted with other actors
labeled as inefficient officials, uncommitted celebrities, and economic intermediaries.
Three mechanisms are prominent among implicatures. First, suggestion: repeated
value judgments in the form of jokes and indirect statements blur the line between
entertainment and norm, turning evaluations into common sense. Second, association:
by invoking everyday cues and examples, new commonplaces are created, and simplifying
causal links are drawn between individual action and macro outcomes. For example,
personal experiences are tied to market volatility in ways that amplify speculative
orientations and privilege quick fixes over institutional solutions. Third, irony: as a carrier
of evaluation, it naturalizes behaviors by invoking their supposed historical pedigree and
presenting them as inevitable.

Presuppositions also play a central role in the texts. The article shows that assumptions
such as the primacy of particularistic interests over the public good, widespread
distrust of economic policymakers, the malfunctioning of educational mechanisms,
and the systematic exclusion of elites are present in the unspoken layers of the texts
and help the message make sense. Together with lexical patterns and implicatures,
these presuppositions stabilize a view in which success is defined by display and rule
circumvention becomes an effective strategy for everyday life. At the same time, values
such as diligence, frugality, cooperation, and rule observance do appear in some cases.
However, they are scattered and weak and do not coalesce into a coherent counter-
narrative.

The article’s overall synthesis is that the prevailing representations in Telegram
entertainment channels center on conspicuous consumption, rule evasion, short-
termism, and a lower degree of responsibility, thereby constructing a horizon that is
misaligned with the logic of development-oriented economic action.

Conclusion

Representations of Iranians in Telegram entertainment channels, highlighting
conspicuous consumption, rule evasion, short-term focus, and weakened responsibility,
normalize behaviors that hinder economic development and erode institutional trust,
rule compliance, and long-term planning. The article proposes two practical paths. First, a
cultural strategy that prioritizes media literacy so that audiences can recognize implicature
and irony and avoid passive consumption of humorous content. Second, a content
production strategy that supports alternative discourses that represent development-
compatible patterns, such as cooperation, rule observance, social responsibility, and
innovation, within entertaining formats and without didactic rhetoric. According to the
article’s framework and findings, pursuing these two paths can recalibrate dominant
commonplaces and strengthen the symbolic support required for development-oriented
economic action.

Keywords: Iranian national character, Telegram, Development culture, Representation,
Discourse analysis
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that fluid meanings are stabilized through language and images, shaping perception and
judgment. Critical discourse analysis insists that textual form and the layers of power and
ideology sedimented in text must be examined together. Accordingly, categories such as
evaluative vocabulary, self-other polarization, presuppositions, and implicatures are not
ancillary but central to understanding how value judgments become naturalized. Using
this framework, the article situates the problem in relation to economic development
and asks how the construction of anti-development traits in entertainment texts can
influence attitudes and action preferences at the micro level and, in turn, weaken or
strengthen the symbolic support necessary for developmental policies at the macro level.

Materials and Methods

The study employs critical discourse analysis. The method focuses on the joint
examination of textual form and ideological layers of meaning in order to clarify how
dispositions are represented and how value judgments are naturalized. The study
population consists of content from Telegram entertainment channels. According to the
article’s criteria, 200 posts were selected as units of analysis. The analysis centers on the
linguistic components of the posts; images and videos are used to contextualize, but the
primary focus is on the text.

The analytic procedure comprises two complementary steps. First, data were selected
and collected from entertainment channels in accordance with the article’s stated
criteria, and posts were chosen to capture stylistic and thematic diversity. Second, coding
and discursive interpretation were carried out. The article specifies several principal
categories for data analysis: evaluative vocabulary and the text’s positive or negative
orientation; the polarization or othering of values attributed to “self” and “other”;
the roster of individuals and institutions mentioned along with the text’s positive or
hostile stance toward them; implicatures, including suggestion, association, and irony;
and presuppositions understood as taken for granted assumptions without which the
message cannot be understood. Although frequency counts are used to indicate the
relative weight of specific themes, the primary emphasis is on decoding implicatures
and ideological presuppositions, as well as on explaining the discursive mechanisms of
naturalization. The aimis not statistical generalization but a discourse analytic explanation
grounded in textual evidence.

Results and Discussion

The findings indicate that, within Telegram entertainment channels, dominant linguistic
and narrative patterns foreground dispositions that conflict with the requirements
of economic development. At the level of vocabulary, negative descriptors of actions
and actors are frequent, and signs of resistance to change and innovation appear. Rule
evasion is often represented as cleverness and an immediate solution, while conspicuous
consumption is elevated as a sign of personal success. Together with repeated emphases
on short-term fixes, these two axes generate a horizon in which voluntary compliance
with general rules and a long-term time preference are weakened, and incentives for
productive investment decline.

In terms of self—other polarization, clear boundaries are drawn between “us” and
“others.” Comparisons with developed societies attribute specific values and behaviors
to the other, while shortcomings are assigned to “us.” This polarization is accompanied
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Extended Abstract

Introduction

This study examines the relationship between culture and economic development,
seeking to show how media, particularly social networks, produce and reproduce
dominant meanings about the “dispositions” of Iranians and how these meanings relate
to the requirements of development-oriented economic action. The article’s theoretical
point of departure treats meaning as a media construct; everyday knowledge and value
judgments emerge within media texts and, through linguistic and rhetorical codes,
are transformed into common sense. In this view, media mediate between individual
awareness and the symbolic order of society, stabilizing a particular version of reality
that aligns with interests and power relations. Entertainment channels on Telegram
are therefore of special significance: rapid content cycles, wide shareability, and
heterogeneous audiences create conditions under which labels, stereotypes, normative
polarizations, and evaluative language spread quickly and become naturalized.

The research problem concerns the representation of Iranian dispositions in these
channels: which traits and behaviors are constructed as positive or negative, and what
implications these constructions have for economic action. The article specifies that a
substantial portion of representations revolve around patterns potentially in conflict with
economic development, including conspicuous consumption, rule evasion, a preference
for short-term solutions, and a depiction of responsibility that appears weaker than
norms conducive to development. By contrast, values such as diligence, orderliness,
and innovation occupy the center of narratives far less often. On this basis, the study
asks which dispositions are attributed to Iranians in entertainment texts, through which
discursive strategies these attributions are produced, and what the implications are for
meaning-making and economic action.

The theoretical framework integrates the literature on representation with critical
discourse analysis. The representation highlights that stereotypes are constructed and
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Abstract

The primary objective of this research is to conduct a comparative analysis of the concepts
of “media literacy,” “media education,” and “media upbringing,” and to present a model
for media upbringing. The study was carried out within an interpretive paradigm, using
a grounded theory qualitative approach, with particular emphasis on Glaser’s classic
methodology. The participants in this research were 13 experts from four key fields:
media, education, academia, and cultural institutions. These participants were selected
through purposive and snowball sampling methods to ensure comprehensive coverage
of relevant expertise. Data collection was conducted through in-depth semi-structured
interviews, yielding rich qualitative insights. The collected data were then systematically
analyzed in three stages: open coding, axial coding, and selective coding. To ensure the
validity of the data collection instrument, theoretical validation and expert opinions
were employed. The data’s reliability was confirmed using Cohen’s kappa coefficient,
which yielded a value of 0.64, indicating an acceptable level of agreement. The findings
of the study demonstrate that the proposed model for media upbringing is structured
around three central pillars: (1) Education, which encompasses educational efforts at
four levels—students, families, teachers, and the general public; (2) Supervision, which
involves oversight at the family, societal, and school levels; and (3) Culture-building,
which also operates at the levels of family, society, and schools. The study reveals that
traditional approaches to media literacy, media education, and media upbringing have
predominantly emphasized the educational dimension, while the other dimensions
have been mainly neglected. However, this research identifies and highlights the critical
roles of culture-building and supervision, thereby proposing a more comprehensive and
indigenous model for media upbringing.
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Specifically, higher media literacy levels increased the likelihood of consuming books and
newspapers, while decreasing the likelihood of relying heavily on television. Additionally,
education level played a meaningful role: respondents with doctoral degrees had the most
diverse media use and the highest media literacy scores. Communication competencies
were particularly associated with interactive media, such as social networks, whereas
they showed minimal correlation with traditional media, such as radio and television.
Conclusion

This study clearly demonstrates that media literacy significantly shapes media
consumption patterns among reference groups. Individuals with higher media literacy
not only consume a broader range of media but also engage with it more critically and
purposefully. They are less reliant on one-way communication media such as television
and more inclined toward interactive and analytical sources. The role of professional
background and education level is also significant, with those in academic and cultural
occupations displaying more sophisticated and diverse media behaviors. These findings
highlight the importance of empowering reference groups through tailored media literacy
training programs. As influential figures in society, these groups can model informed and
responsible media behaviors for the broader public. Therefore, investment in targeted
media education—based on job context, educational needs, and cultural background—
can create a multiplier effect, improving media awareness across society. In particular,
digital platforms should be leveraged as key channels for delivering such training,
considering their reach and relevance. The study’s findings can inform policymakers
and educators in designing strategic interventions that promote critical thinking, media
responsibility, and cultural resilience. By focusing on media literacy within reference
groups, it is possible not only to refine their own media practices but also to foster a
more media-literate society overall. Given the region’s diversity, this research offers a
scalable model for comparative studies in other provinces and, by extension, in cross-
cultural settings internationally.

Keywords: Media literacy, Media consumption, Reference groups, Potter’s theory,
Golestan province
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research specifically seeks to determine whether the level of media literacy influences the
type, frequency, and manner in which media are consumed. It also aims to compare the
media literacy levels and media use behaviors across four occupational reference groups:
university faculty members, school teachers, government managers, and cultural/artistic
activists. In addition, the study explores which dimensions of media literacy—namely,
access/use skills, critical understanding, and communication competencies—are more
influential in predicting the use of particular media types. The conceptual framework
integrates James Potter’s media literacy theory, which emphasizes cognitive structures
and personal motivations, with the Uses and Gratifications Theory, which focuses on the
purposeful and needs-based selection of media. The findings of this study are expected
to contribute to cultural and educational policymaking, particularly by informing the
development of targeted programs to enhance media literacy among influential social
groups.

Methodology

This research employed a quantitative survey design using a standardized, validated
guestionnaire. The statistical population included 1,278 individuals from four reference
groups in Golestan Province: university faculty (n=252), teachers (n=401), government
managers (n=247), and cultural/artistic activists (n=378). A stratified, proportional, multi-
stage cluster sampling method was used to ensure diversity across geography, profession,
and demographics. Data collection was carried out between August and October 2023
by the Golestan branch of the Iranian Students Polling Agency (ISPA). The independent
variable, media literacy, was measured through 44 items across three dimensions:
access/use skills, critical understanding, and communication/production competencies.
Responses were recorded on a 5-point Likert scale. The dependent variable, media
consumption patterns, was assessed based on the frequency of use of six major media
types: books, newspapers, radio, domestic television, satellite television, and internet/
social media. Statistical analyses included descriptive statistics, ANOVA, Spearman
correlation, and ordinal logistic regression to assess relationships and predictive power
between variables.

Findings

The results indicated that the overall average media literacy score among respondents
was 3.36 out of 5, reflecting a moderately high level. Among the three dimensions,
access/use skills scored the highest (3.59). In contrast, communication competencies
scored the lowest (2.41), suggesting that while respondents were relatively strong in
consuming and analyzing media, they were less active in producing content or engaging
interactively. Significant differences were observed across occupational groups, with
university professors demonstrating the highest media literacy and government
managers the lowest. In terms of media consumption, domestic television remained the
most widely used medium.

In contrast, individuals with higher media literacy showed stronger preferences for
print (books and newspapers) and digital media (the internet and social media). Media
literacy showed a positive and significant correlation with the use of analytical media,
such as print and online platforms, whereas a negative relationship was found with
television consumption. Respondents with high critical understanding used more diverse
and credible sources and tended to avoid passive media content. Regression analysis
revealed that media literacy was a significant predictor of media consumption behaviors.
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Extended Abstract

Introduction

In today’s information-driven world, media play a fundamental role in shaping public
opinion, influencing social behavior, and forming cultural structures within societies.
With the rapid growth of digital media, particularly online platforms and social
networks, individuals are increasingly exposed to a massive volume of both accurate and
misleading information. This condition necessitates the development of skills to navigate
the media landscape critically and consciously. Media literacy, defined as the ability to
access, analyze, evaluate, and produce media messages, has thus become a crucial
skill set for individuals to engage responsibly with the media and protect themselves
against misinformation and manipulation. Those with higher levels of media literacy
demonstrate better analytical judgment, greater awareness in choosing credible sources,
and stronger resistance to fake news and propaganda. Among the broader population,
reference groups such as university professors, teachers, government managers, and
cultural practitioners hold a distinctive position due to their role-model status in society.
Their media habits significantly influence cultural norms and media behavior among the
general public. Understanding their level of media literacy and consumption patterns
provides valuable insight into the community’s overall media awareness and cultural
orientation. Golestan Province, with its ethnolinguistic and cultural diversity, provides a
rich case study environment. In this context, reference groups not only consume media
but also shape public discourse and cultural meaning, making it essential to analyze how
they engage with media and to what extent they possess media literacy competencies.
Purpose

The primary aim of this study is to investigate the relationship between media literacy
and media consumption patterns among reference groups in Golestan Province. The
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at two levels: internal (strengthening human capital and organizational identity) and
external (increasing media and social legitimacy for companies). This model can be used
as a theoretical and practical framework for improving the communication and media
policies of sports companies.

Discussion and Conclusion

The present study was conducted to design a model of human resource storytelling
in knowledge-based sports companies and to examine the role of national media
in representing organizations’ human capital. The research findings showed that
the central phenomenon of this study, namely, human resource storytelling and its
representation in the media, is complexly affected by three main causal conditions: weak
intra-organizational communication, a structural break between the organization and
the media, and a lack of an effective motivational system. These factors were identified
as key drivers of the human resource storytelling process. Without proper management
of these conditions, efficient and effective storytelling in the organization and media
spaces will not be possible. The model presented in this study can serve as an operational
framework for organizational managers and media policymakers to more effectively shape
the organization’s image in the community by leveraging human and media capacities.
Given the growing importance of competition in the human resources market, the need
to attract, retain, and promote creative and capable employees in knowledge-based
companies has increased, and storytelling, as a soft yet powerful tool, can be compelling
in this regard. Human narratives that originate in employees’ experiences, values, and
occupational identity can not only foster empathy and cohesion within the organization
but also strengthen the organization’s social legitimacy and employer brand through
representation in the national media. Accordingly, knowledge-based sports companies
should design an internal media structure to enable the identification, documentation,
and recreation of employees’ human narratives. In the second step, it is necessary to
establish systematic and structured communication with the national media so that
the content produced is reflected in the country’s media space through professional
interaction. Also, empowering employees in storytelling, content production, and
media literacy can pave the way for their active participation in the storytelling process.
Ultimately, producing targeted, engaging content that aligns with the media’s language
and the expectations of the general audience can elevate an organization’s human
narratives from individual experiences to a compelling social message. In sum, human
resource storytelling, in conjunction with the national media, provides a context in which
human capital is valued not only within the organization but also introduced to society as
a fundamental pillar of organizational development and progress. This approach enables
an organization to leverage storytelling to both enhance its competitive advantage in the
human resources market and establish a credible, trustworthy position in society.

Keywords: Cultural capital, Organizational storytelling, Public media, Sports businesses
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organization’s narrative creation, human brand, and media interactions. The second
group consisted of senior managers and experts from the national media, especially
in sports production and programming, who are familiar with policy-making and
the implementation of narrative creation. The third group included professors and
researchers with experience in sports management, organizational communication,
media sociology, and cultural and symbolic capital.

The sampling was purposive and conducted using the snowball method, and participants
were selected until theoretical saturation was achieved. In total, 19 people participated in
the interviews. The selection criteria included at least 5 years of relevant professional or
research experience, theoretical and empirical familiarity with organizational narratives
and symbolic capital, communication and media analysis skills, and availability for in-
depth interviews. For sports company managers, the condition was that the company
was on the official list of sports knowledge-based companies of the Vice President for
Science.

In-depth semi-structured interviews were used to collect data. The interview guide
included questions about participants’ experiences with media storytelling, successful
and unsuccessful HR narratives, their perceptions of the media’s impact on organizational
image, factors influencing companies’ symbolic capital, and the identification of each
causal, contextual, intervening, strategic, and outcome condition. Each interview lasted
between 40 and 70 minutes, was recorded, and then transcribed verbatim.

Findings

The coding process was based on the three-stage approach of data-based theory in the
style of Strauss and Corbin. In the first stage, open coding began with a line-by-line and
paragraph-by-paragraph review of the interview text. In this stage, an attempt was made
to extract initial codes without prejudice and based on the concepts emerging from the
data. At the end of this stage, a total of 218 initial raw codes were carefully extracted
from all interviews. These codes included meaningful phrases, sentences, and themes
related to the phenomenon of “human resource storytelling” in media and organizational
contexts. In the second stage, by re-examining the codes and eliminating those that were
repetitive, general, semantically indistinguishable, or unrelated to the research objective,
the number of codes was reduced to 143 unique, initial codes. These codes were
reviewed and revised in collaboration with a second researcher to identify and correct
potential overlaps and errors. In the third stage, the initial codes were categorized during
the axial coding process, resulting in subcategories and axial codes. This categorization
was based on the paradigmatic model of Strauss and Corbin. The findings showed that
the central phenomenon of this study is the narrative construction of human resources in
the organization and its representation in the media, which is shaped by three categories
of causal conditions: weak intra-organizational communication, a structural break with
the media, and a lack of a motivational system. In addition, contextual conditions such
as a non-narrative-oriented organizational culture and a weak media communications
structure within the organization, as well as intervening conditions such as upstream
policies, employees’ individual characteristics, and the capacity of the national media,
play a regulatory or facilitative role. In the strategies section, four principal axes were
extracted, including designing an intra-organizational media structure, structured
communication with the national media, employee empowerment, and producing
targeted content for human narratives. Finally, the model’s implications were explained
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Extended Abstract

Introduction

Storytelling is one of the earliest expressions of human nature and the oldest recorded
manifestation of human experience, thought, and culture. Storytelling is used as a
communication tool to share knowledge within the organization. This method is very
beneficial because organizational communication is traditionally dry and lacks dynamics.
Narrative, and especially organizational narrative, began around the 1990s. For the
first time, Bogut studied narrative as a natural process in organizations in 1991. His
research attracted the attention of other researchers to the applications of narrative
in organizational management. Therefore, the present study aims to fill this theoretical
and practical gap and to present a comprehensive model for human resource storytelling
in knowledge-based sports companies, in which the national media is considered the
primary vehicle for representing these narratives. Using qualitative methodology
and systematic analysis of causal, contextual, and intervening conditions, this model
identifies the components and mechanisms of compelling storytelling. The findings of
this study will likely provide a practical framework for human resource managers, media
policymakers, and managers of innovative sports companies to achieve organizational
image, employee identity, and social legitimacy through human storytelling.
Methodology

The methodology of this research was grounded in a qualitative approach and used the
grounded theory strategy systematically, as outlined by Strauss and Corbin. The main
goal was to present a conceptual model to explain the narrative construction of human
resources in knowledge-based sports companies in the national media, with an emphasis
on promoting organizational symbolic capital. This approach allows the researcher to
explore fundamental concepts and their relationships by citing field data and in-depth
analysis of experts’ experiences, and ultimately to arrive at a grounded, reliable theory.
The research community consisted of three expert groups knowledgeable about the
research topic. The first group consisted of human resources managers and senior
managers of knowledge-based sports companies who are directly involved in the
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